A, VERIDICT

Welcome Onboard

Collaborative project focusing on crowd-

data for next-generation public transport

and combined mobility.

The project approaches crowdsourcing and

active traveler contribution.

It will play a crucial role when maintaining
public transports competitiveness as well
as integration with existing digital

transport services.
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Crowd sourcing: Travel

patterns A’A VERIDICT

(previous pilot - a quick recap)
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Crowdsourcing:
Passenger participation A’A VERIDICT

- Increased knowledge,
strengthened trust & proactive
management
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How it works

® Stand-alone app or embedded in mobile
web content

Crowd reporting
- in real time

® Also support for QR-codes in traffic

®* Passengers report on experienced
congestion during their trip + passive
metadata (e.g. GPS-position)

®* Data aggregates in cloud-based"database
via encrypted channels from users’
smartphones

®* Transit agency obtains exclusive access
to data via interface and application




Passenger reporting app

g

HUR UPPLEVER DU
TRANGSELLAGET?

® Message function

® Anonymous reporting

® Customizable & user-friendly
interface

® Can be used as channel for
other questions




In operation: Region Varmland/Karlstadsbuss

SKANNA KODEN
OCH BESKRIV DIN
UPPLEVELSE.

Vi samlar inte in personuppgifter, du rapporterar
anonymt. Tillsammans skapar vi trygga resor.

KARLSTADSBUSS
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Congestion Safety Index
- statistical data

With the help of a Congestion Safety Index™ valuable statistics
is generated for the transit agency in charge, for increased

knowledge about the crowding situation in and around public
transport.

* Congestion based Safety Index is calculated as the
numerical average of traveler reports, on a scale of 5-1,

where 5 1s most positive (subjective estimate)
* Detailed metadata - linked to specific trip or vehicle
* Can be filtered on a whole or special section; e.g. for time

period, geographic region, or by type of traffic, line, trip,
etc.

* Swedish: Trangselbaserat Trygghetsindex (TTI)



Benefits of
Congestion Safety Index

® Early identification and qualification of passenger
attitudes and travel patterns connected to
willingness to travel

® Congestion Safety Index as a complement to
objective APC-data, gives a comprehensive and
reliable picture of the real congestion situation

® Inclusion of the impact of difficult-to-measure
factors on the experience such as; situation at bus
stops, high prevalence of prams, wheelchairs, etc.

®* Intercept the situation outside the vehicles; at
stops, platforms or junctions

® Strengthened relationship with travelers




Thank you!
Interested to know more?
Contact us!

www.veridict.com/
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