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Mobility as a service – Government assignment

7 september 20233

• Trafikverkets Government assignment 
between 2019-2023

• Aims to increase the knowledge within 
MaaS, ongoing external analysis in 
Sweden and international 

• Divided in different sub-project with 
different focus

• Final presentations to the government in 
December 2023



Mobility as a service
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Common national access 
point

Demonstration project of 
an interchange node

Clarify the requirements that need to be placed on the 
physical and digital infrastructure at an existing 
interchange node to enable mobility as a service

Investigate the possibility to create a national access 
point with harmonized technical and business-like 
conditions for third party retailers to sell tickets and 
other mobility services 



What happend since 2019?
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P
an

de
m

ic • Reduced work commuting 
due an acceptable approach 
to remote work

• During the pandemic; More 
travels where made by bike, 
less with public transport due 
the restrictions

M
ic

ro
m

ob
ili

ty • Entered our cities in a new 
form, and with a new 
business model

• Available in many cities in 
Sweden

• Highlights questions like 
”where to park”



För att byta bakgrundsbild – Högerklicka på bilden. Välj Ändra bild. Välj sedan Från en fil.

Thanks for your attention!

Jonna Bäckström 
Project manager and analyst
Jonna.backstrom@trafikverket.se
Mobile; +46 838 92 62

For more details about the assignment: 
https://bransch.trafikverket.se/om-oss/var-verksamhet/regeringsuppdrag-remisser-och-re
missvar/Regeringsuppdrag/mobilitet-som-tjanst/ 
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